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On behalf of everyone at the Ottawa
International Animation Festival, we would like
to thank you for contributing your time and
energy to support this year’s celebration of
animation! 

This Festival is one-of-a-kind, attracting movie 
buffs, art-lovers, and filmmakers from around 
the world together in one place, for one special 
event, once a year. An event of this scale 
would not be possible without the enthusiasm, 
commitment, and hard work of the volunteers 
who faithfully support the Festival every year. 

From all of us, we wish 
you a happy, safe, and 
memorable Festival!

Sincerely,
The OIAF Team
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  2022  VOLUNTEERS!WELCOME OIAF



From September 21 - 25, 2022, downtown Ottawa will
once again be the stage where you can enjoy 
the world’s most cutting-edge, thoughtful, funny, 
and provocative animation films, while mingling
with many of animation’s most celebrated stars,
studios, and characters. 

For over 40 years, the OIAF has attracted film and
animation buffs, art lovers, and filmmakers from
around the globe. You won’t want to miss this year’s
exciting line-up of screenings, workshops, panels,
and parties taking place at the ByTowne Cinema,
Arts Court, Ottawa Art Gallery, National Arts Centre,
and Château Laurier.

ABOUT FESTIVAL THE 
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The Ottawa International Animation Festival (OIAF)
is a major activity of the Canadian Film Institute 
that works to foster the development and growth of
local, regional and national animation talent.
It also provides a forum and a conduit through 
which artistic vibrancy and commercial expertise 
can be shared and exchanged among these various 
communities. 
Finally, the OIAF 
is a unique and 
accessible space 
that fosters public 
appreciation for 
the art and craft 
of animation.

MANDATE



YOUR COMMITMENT TO OIAF 

As an OIAF volunteer you represent the largest 
animation festival of its kind in North America! 
We are counting on you to be responsible and 
organized. 

NOTE: Should you fail to meet the volunteer 
requirements and code of conduct, your pass will 
be revoked and your performance can effect your 
consideration for return in the following year.

 
To ensure that you and your fellow volunteers 
have the best experience possible, we ask that you 
adhere to our Volunteer Code of Conduct, found
on the next page.

OIAF is dedicated to providing a supportive, non- 
threatening, and harassment-free environment. 
As such, OIAF does not tolerate offensive and harmful
behaviour of participants. This includes any form of 
verbal or physical abuse, the use of derogatory or 
discriminatory language, gestures or actions, any 
form of harassment, racism, sexism, transphobia, 
homophobia, ableism, or any other targeted actions 
which are intended to cause personal harm to OIAF 
volunteers, attendees, and participants.
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Arrive 15–20 minutes before your
shift starts, so you can be
properly briefed 

Maintain a professional and
friendly demeanour

Employ a positive attitude and a
willingness to follow direction

Stay focused and alert on the
task (i.e. no unnecessary cell
phone usage)

Wear your Volunteer t-shirt and
pass

Contact the Festival Office ASAP
if you are unable to attend your
shift(s), regardless of
circumstance, so we can make
alternate arrangements.

VOLUNTEER 

We ask that you:

 OF 

Please refrain from:

CODE CONDUCT

Sharing your Volunteer Pass

Theft

Being intoxicated or consuming
alcohol/illegal substances on or prior
to your shift

Possession of illegal substances

Consumption or distribution of
cannabis in any form that would
impair your ability to perform
efficiently

Harassment in any form 

Inappropriate behaviours or requests
towards guests, industry people,
other volunteers, or staff

Insubordination

Call: 613-232-8769
Email: volunteer@animationfestival.ca

https://www.animationfestival.ca/wp-content/uploads/2021/05/2018_Code-of-Conduct.pdf


Be sure to read up on all of the new and exciting highlights
of the 2022 OIAF to keep our guests informed about the
key features this year. An overview presentation featuring
event highlights for volunteers will be posted to the 
Volunteer page on our website for your convenience. 

Who you report to depends on which volunteer
position you have been assigned. Consult the
Volunteer Positions Guide for specific information

Please wear your free OIAF volunteer t-shirt! Dress pants,
skirts, and jeans are acceptable for events.

IMPORTANT: We expect volunteers scheduled for TAC
events to dress in business casual with your volunteer shirt.

OIAF does not guarantee on-site storage and is 
not responsible for lost or stolen items. Plan ahead before
your shift and bring only what you need, making sure it fits
in a small backpack or fanny pack. 

We strongly advise you bring a non-alcoholic beverage
and snacks for your shift. It will be difficult to grab
something while you’re on duty. 

 FOR 

What should I wear?

 
Who do I report to? 

 
Where should I store my stuff? 

 
What if I get hungry or thirsty? 

 DUTY
 
KNOWLEDGE IS POWER! 

PREPARING VOLUNTEER
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Volunteering for two or more shifts (8 hours) gives
you a Volunteer Pass that grants you access to 
OIAF screenings, talks, the Career Fair, and parties.
For events with limited space, priority is given to
festival-goers and admission is not guaranteed.
Some volunteers may be asked to wait until 5 mins
before the start time and occasionally those who
have waited will be turned away due to venue
capacity. As parties can only be attended by
volunteers over the age of 19, photo ID is required in
addition to your pass. 

(NOTE: Volunteer Passes do not cover TAC or the 
Animator’s Picnic)

To receive your Volunteer Pass, you MUST upload 
a photo of yourself to your OIAF account profile 
for identification purposes before Mon. Sept 12. 
Photos can also be taken during the OIAF Volunteer 
Orientation Day. (More details will be sent out closer 
to the start of the festival).
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 APPRECIATION 

Volunteer Pass Pick-Up Details
Volunteer Passes may be picked up during 
the OIAF Volunteer Orientation OR from the 
Festival Office starting on Sat Sept 17 for your 
convenience.

VOLUNTEER FEATURES 



This event is a tradeshow where you can talk to 
representatives of different animation houses and 
schools. It’s held at the National Arts Centre. 

As a volunteer, how do I go watch something? 
You can use your volunteer pass to see screenings, 
talks and other events, providing there is space. It 
does not provide access to the Animators Picnic or 
TAC events. 

OIAF Volunteer Passes can be picked up at 
Volunteer Orientation or during Festival week at the 
Festival Office during business hours (Tuesday to 
Saturday 9am-9pm)
Please bring photo ID as you will be asked to sign 
for your pass, and make sure you pick up your pass 
before your first shift! 

How can I use my pass? 
You can use your Volunteer Pass to see screenings, 
talks, and attend the Animators Career Fair. TAC 
events and the Animator’s Picnic are excluded.
Keep in mind that volunteers may be asked to wait 
until 5 minutes before show time to enter if an event 
has the potential to sell out. 

 
Where do I pick up my pass? 

Don’t forget to bring your photo ID with you! 
What is the Animators Exposé, and where is it being 
held? 
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 FAQs VOLUNTEER



 
Once your shift begins, you may find that you get 
a lot of questions from attendees, industry people, 
and your fellow volunteers about programming and 
locations. Don’t sweat it – we’ve got your back!
This Q&A will help you with festival-goers’ questions 
and knowing where to point them if you are not 
sure of something. Think of it as your own personal 
reference guide. Keep it with you on your shifts for 
quick access to commonly asked questions.
Most of the information is available on the website 
(www.animationfestival.ca), in the Program book, 
or on our app (Ottawa Intl Animation Festival). 
These sources also include a map which indicates all 
venues and recommended restaurants nearby.
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IMPORTANT: If you aren’t sure of the answer, 
please don’t guess!

Call the Festival Office at 613-232-8769 and one of the 
friendly staff or experienced volunteers will be happy 

to answer your questions.

FAQs GUEST 



TICKETS AND PASSES 

Keep in 
mind that door tickets are generally cash only. 

Animation Expose Talks 
 (Saturday, September 28) Adult
Animation Expose Talks 
(Saturday, September 28) Seniors / Students 
/ Children / Member rate

Adults 
Canadian Film Institute, OAG, National Gallery
and ByTowne Members
Children (under 12 years)
Seniors (over 65 years)
Students

NOTE: CFI, Ottawa Art Gallery, National Gallery, and
ByTowne members must present membership card
to the usher along with their online ticket. Students
must present a valid student card.

(NOTE: All prices shown are in Canadian Dollars and include the 13% HST)

Tickets are available for purchase online on our 
website or through our app. Tickets for regular 
screenings can also be purchased at the box office 
of the venue 30 minutes before show time. 

 
Talks

How do I buy tickets? 

 
How much do tickets cost? 

Screenings & Presentations
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$14
$10

$10
$10
$10

$20

$15
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How do I buy a pass? 

 
Where can passes be picked up?
AnimaPass can be picked up at Arts Court, 
2 Daly Ave. 3rd Floor - Theatre Studio on: 

Tuesday, September 20         10:00am - 9:00pm
Wednesday, September 21     9:00am - 9:00pm
Thursday, September 22         8:30am - 9:00pm
Friday, September 23               8:30am - 9:00pm
Saturday, September 24         8:30am - 9:00pm
Sunday, September 25.           8:30am - 3:00pm

Order online at www.animationfestival.ca or call the
Festival Office at 613-232-8769. 

How much do passes cost?

AnimaPass

Weekend Pass

Day Pass

TAC Only Pass
TAC/AnimaPass

$260 $240 for pre-arranged group rate & $200 for
students with student ID

$140 Friday after 3pm (no picnic), Saturday, Sunday

$50 
$65 

Wednesday

Thursday/Sunday

$75 
$85 

Friday

Saturday

$580 
$625 



If you have a TAC Only or TAC-AnimaPass, you can
pick it up as follows (follow signage from the main
entrance): 

Tues. Sept 20    10:00am - 9:00pm @ Arts Court
Wed. Sept 21     8:30am - 5:00pm @ Château Laurier
Wed. Sept 21     6:00pm - 9:00pm @ Arts Court
Thurs. Sept 22   8:30am - 5:00pm @ Château Laurier
Thurs. Sept 22  6:00pm - 9:00pm @ Arts Court
Fri. Sept 23        8:30am - 12:00pm @Château Laurier
 
(The following 3 times are only relevant to 
TACAnima Passes): 

Fri. Sept 23        1:00pm - 9:00pm @ Arts Court
Sat. Sept 24      8:30am - 9:00pm @ Arts Court
Sun. Sept 25     8:30pm - 3:00pm @ Arts Court
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Pass holders must arrive no later than fifteen (15) minutes
prior to a screening in order  to be guaranteed a seat. 
Volunteers are not guaranteed a seat at screenings as our
attendees are held in priority. 
Volunteers may be asked to wait until 5 minutes before
show time to enter if a screening is expected to sell out.
All attendees must vacate the theatre after each
screening, talk, or panel.

NOTE: 



As soon as you arrive at your venue, make sure you 
know where to find:
• The bathrooms
• An ATM machine
• A water fountain
• Food/Drinks
• Bus stops
• Best route to...
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___________________________________________ 
__________________________________________ 
__________________________________________ 
___________________________________________ 
___________________________________________ 
__________________________________________ 
__________________________________________ 
___________________________________________ 
___________________________________________ 
___________________________________________ 
___________________________________________

NOTES

VENUES 



1 Elgin Street 613-947-7000 
Corner of Elgin and Albert/Slater Street 

1 Rideau Street 613-670-5700 
Between MacKenzie Ave and Parliament Hill 

325 Rideau Street 613-789-3456 
Between King Edward Ave and Nelson Street 

Located at 2 Daly Ave. at the intersection of Nicholas 
Street and Daly Avenue, near the East entrance of the 
Rideau Centre and across the street from the Novotel 
Hotel.
The Arts Court building also houses: 
• The Festival Office: Elevator B, Floor 1, Suite 120
• The Theatre: Elevator B, Floor 2
• The Studio: Elevator B, Floor 2, Turn right
• Club SAW: Elevator B, Basement floor
• SAW Knot Project Space: Main floor (by elevator B)
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Arts Court 

 
Château Laurier 

Bytowne Cinema 

 
National Arts Centre 

Where is…?



2022 OIAF VOLUNTEER HANDBOOK 16

 
The picnic will be held at Strathcona Park (25 Range
Road). Nearest Intersection: Laurier Avenue and
Range Road. There will be shuttle buses taking TAC 
Pass, Anima Pass, and Friday Day Pass holders to the 
picnic from ByTowne Cinema starting at 11:30am and 
from Arts Court Theatre around 12:30pm.
 

 

50 MacKenzie King Bridge 613-233-8699 
There is a Daly Street entrance right next to Arts Court! 

 

Ottawa Art Gallery 

The Animators Picnic and How do I get to it?

NOTE: The Picnic is not open to volunteers, weekend 
pass holders, or Wednesday/Thursday pass holders. 
Only open to volunteers scheduled for a shift at 
the picnic and festival-goers with an Anima Pass or 
Friday Day pass.



FESTIVAL PROGRAMMING 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

* * * * * * * * * * * * * * * * * * * * * * * * * * * 

No, the Competition Screenings are shown twice 
at the festival. The first Competition Screening is 
usually a Gala where the filmmakers and jury will 
attend, making this the busiest showtime. 
(Please refer to the schedule outlined in the 
Program). 

What are the special screenings this year? 

What are the Feature Films this year?

What programming this year is good for kids?

Are the Competition Screenings shown only once 
during the Festival?

(Please see Updated Program Guide and Volunteer 
Handbook closer to the time of the festival)
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TAC is The Animation Conference which is held
September 21, 22, and 23 at the Château Laurier. 

This animation business forum is designed for
professionals in content creation, development,
production, distribution and marketing. TAC 
brings together key players in North America and
international markets and provides a forum for 
active networking. NOTE: A special TAC pass is
required for this conference. 

What is the Animation Exposé?
Saturday September 24th at the National Arts 
Centre: Meet the wizards behind the curtain at the 
Exposé Talk Series, showcasing artists from favourite 
films. The event also features valuable tips on a 
career in animation, virtual reality and live-model 
sketching. 

Exposé Career Fair 
Don’t miss out on the chance to meet face to face 
with the who’s who of the Animation Industry and 
some of the best schools in North America. 
Schools & Companies in attendance: 
(*Please see Updated Program Guide and Volunteer 
Handbook closer to the time of the festival)
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What is TAC?



What are some good restaurants nearby?

What are the social events and who gets into them?

Please refer to the festival 
website for more details. 

To be announced! 

 

There are many restaurants, bars and shops in the 
Market area. Several of them are official sponsors of 
the Festival. (Refer to the Program Guide for more 
information along with the map and descriptions 
which will also available on our website) 

 
(*See Updated Program Guide 
and Volunteer Handbook closer 
to the time of the festival)
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GENERAL QUESTIONS

Wong Ping. “Before creating the OIAF 2022 poster, I adopted a
pair of owls so that I could observe their habits.” They were
mating in my yard one night. Dozens of eyes in the bush were
peeping at this loving pair. A butt sticks out from the bush,
breeding golden eggs. I supposed it is the owls’. I collected
them carefully. I had never tasted an owl’s egg before, so I broke
one into my mouth. Owl’s egg white and yolk were all over my
face and keyboard.” 

You can buy all your Festival souvenirs, including 
books, shirts, mugs, posters, etc. at the Aniboutique 
located in the Arts Court Studio.

The Festival’s own bookstore! We sell t-shirts, mugs, 
posters, water bottles and animation related books 
and DVDs. The AniBoutique is located in the Arts 
Court, 2nd Floor, and mini AniBoutiques can be 
found at various venues throughout the week. 

What is Chez Ani?
Chez Ani, located in Arts Court Studio, is the place 
where filmmakers and fans alike can get together, 
socialize, and do business with wireless internet 
access! Whether stopping in early for a coffee, 
grabbing a bite, or ending the night with a quiet 
drink or two, Chez Ani can be your go-to place to 
hang while in Ottawa. 

 
What is the AniBoutique?

Where can I buy Festival swag? 

Who designed the festival poster?



___________________________________________ 
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___________________________________________ 
__________________________________________ 
___________________________________________ 
___________________________________________ 
___________________________________________ 
___________________________________________ 
___________________________________________ 
___________________________________________ 
__________________________________________ 
___________________________________________ 
___________________________________________ 
___________________________________________
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NOTES
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Suite 122 – 2 Daly Ave, Ottawa, ON K1N 6E2
Tel: 613-232-8769 
Fax: 613-232-6315 

Email: volunteer@animationfestival.ca
Web: www.animationfestival.ca

The OIAF wants its volunteers to have the best experience possible! To improve 
the quality of our volunteer program, we distribute volunteer satisfaction 
surveys during and after the Festival. All surveys are anonymous and optional, 
and we encourage you to make your voice heard to help improve the volunteer 
experience at future festivals.

FESTIVAL OFFICE

We Want to Know What You Think!


